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PREAMBLE 
 
1. All offers, deliveries, and services 

from our suppliers are exclusively 
based on these General Terms and 
Conditions of Purchase. These are 
an integral part of all contracts we 
conclude with our suppliers regard-
ing their deliveries or services. They 
also apply to all future offers, deliver-
ies, and services provided to us, 
even if they are not explicitly agreed 
upon again. 

2. The terms and conditions of our sup-
pliers or third parties shall not apply, 
even if we do not explicitly object to 
their validity in individual cases. 
Even if we refer to a document that 
contains or references the supplier's 
or a third party's terms and condi-
tions, this does not imply agreement 
to their validity. 

3. STERMAN expects that all offers, 
deliveries, and services from our 
suppliers comply with our Supplier 
Code of Conduct. 

 
I. ORDERS 
 
1. The contract is concluded upon an 

order by STERMAN. 
2. The supplier must confirm our order 

in writing within 5 working days. 
3. If we are unable to use the contrac-

tually agreed scope due to circum-
stances for which the supplier is re-
sponsible (such as non-compliance 
with legal requirements) or if the fi-
nancial situation of the supplier dete-
riorates significantly after the con-
tract is concluded, making proper 
delivery unlikely, STERMAN is enti-
tled to withdraw from the contract. 

 
II. PRICES, PAYMENT TERMS, AND 

INVOICE INFORMATION 
 
1. The price specified in the order is 

binding. 
2. Unless otherwise agreed in writing, 

the price includes packaging, deliv-
ery, and transportation to the ship-
ping address specified in the con-
tract. 

3. Payment shall be made, unless oth-
erwise agreed, within 14 days with a 
2% discount or within 30 days net af-
ter receipt of the contractual perfor-
mance and a properly issued in-
voice. 

4. All order confirmations, delivery doc-
uments, and invoices must include 
our order number, project number, 
identification number, and delivery 
quantity. If one or more of these de-
tails are missing and this delays pro-
cessing within our normal business 
operations, the stated payment peri-
ods shall be extended by the dura-
tion of the delay. 

5. In the event of late payment, the sup-
plier may charge default interest at a 

rate of 5% per annum, unless STER-
MAN proves a lower loss.   

 
III. DELIVERY TIME AND DELIVERY, 

TRANSFER OF RISK 
 
1. Agreed dates and deadlines are 

binding. Early deliveries and partial 
deliveries are only permitted with the 
prior written consent of STERMAN. 

2. The supplier is obliged to inform us 
immediately if circumstances arise 
or become apparent that indicate the 
delivery time cannot be met. 

3. In the event of a delivery delay, 
STERMAN is entitled to the statutory 
claims. 

4. After prior written notice to the sup-
plier, we are entitled to demand a 
contractual penalty of 0.5% per com-
menced week of delay, up to a max-
imum of 5% of the respective order 
value. The contractual penalty shall 
be credited against the default dam-
ages to be compensated by the sup-
plier. 

5. The risk passes to STERMAN upon 
delivery of the goods to STERMAN 
or the recipient designated by STER-
MAN. 

 
IV. RETENTION OF TITLE 
 
1. We retain ownership and copyright 

to orders placed, drawings, illustra-
tions, calculations, descriptions, and 
other documents provided to the 
supplier. The supplier may not dis-
close them to third parties or use or 
reproduce them himself or through 
third parties without our express con-
sent. The supplier must return these 
documents to us in full upon request 
if they are no longer needed for the 
proper course of business or if nego-
tiations do not lead to a contract. Any 
copies made by the supplier must be 
destroyed, except for legally re-
quired archiving or data backup as 
part of normal IT security measures. 

2. Materials provided to the supplier re-
main our property. The supplier must 
label them as our property, store 
them carefully, adequately insure 
them against all types of damage, 
and use them only for contract-re-
lated purposes. The supplier must 
immediately notify us of any non-triv-
ial damage to these tools and mod-
els. Upon request, the supplier must 
return them in proper condition when 
they are no longer needed for ful-
filling contracts with us. 

3. Retention of title by the supplier is 
only valid insofar as it relates to our 
payment obligation for the respec-
tive products. Extended or pro-
longed retention of title is not permit-
ted.. 

 
V. WARRANTY CLAIMS 

1. In the event of defects, we are enti-
tled to the full statutory claims. The 
warranty period is 24 months. 

2. STERMAN's incoming goods in-
spection is limited to obvious de-
fects, transport damage, complete-
ness, and identity of the goods. Such 
defects will be reported within a rea-
sonable period. STERMAN reserves 
the right to conduct further quality in-
spections. Defects identified during 
such inspections will be reported in 
accordance with proper business 
operations. The supplier waives the 
objection of late notification of de-
fects. 

3. Upon receipt of our written notice of 
defects, the statute of limitations for 
warranty claims is suspended until 
the supplier rejects our claims, de-
clares the defect rectified, or refuses 
to continue negotiations regarding 
our claims. If replacement delivery or 
defect rectification occurs, the war-
ranty period for replaced or repaired 
parts restarts, unless the rectification 
was merely a goodwill gesture. 
 

VI. PRODUCT LIABILITY 
 
1. The supplier's liability is governed by 

statutory provisions unless other-
wise stipulated in these Terms and 
Conditions of Purchase. 

2. If STERMAN is held liable for prod-
uct liability, the supplier is obliged to 
indemnify STERMAN from all such 
claims upon first request, provided 
the damage was caused by a defect 
in the contractually delivered item. 
The supplier must also indemnify 
STERMAN from all costs incurred in 
this context, particularly expenses 
for necessary recall actions and le-
gal costs. Otherwise, statutory provi-
sions apply. 

3. The supplier must maintain product 
liability insurance at its own expense 
with a coverage amount of at least 
EUR 2,500,000, which does not nec-
essarily have to cover recall risks or 
punitive damages unless otherwise 
agreed. The supplier must provide 
STERMAN with a copy of the insur-
ance policy upon request. 

 
VII. INTELLECTUAL PROPERTY 

RIGHTS 
 
1. The supplier guarantees that the 

goods supplied by him and their fur-
ther delivery, processing, or use by 
STERMAN do not infringe on third-
party intellectual property rights, 
such as utility models, patents, or li-
censes. 

2. The supplier shall indemnify STER-
MAN and STERMAN’s customers 
from third-party claims arising from 
any infringement of intellectual prop-
erty rights and bear all costs incurred 
by STERMAN in this context. 
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3. Our further statutory claims for de-
fects in title remain unaffected. 

 
VIII. SPARE PARTS 
 
1. The supplier is obliged to keep spare 

parts for the delivered products 
available for at least 10 years after 
delivery. 

2. If the supplier intends to discontinue 
the production of spare parts, he 
must notify us immediately upon 
making this decision. Subject to par-
agraph 1, this decision must be com-
municated at least 6 months before 
production stops. 

 
 
IX. CONFIDENTIALITY 
 
1. The contracting parties undertake to 

keep all information arising from the 
collaboration strictly confidential un-
less it is publicly known, lawfully ac-
quired from third parties, or inde-
pendently developed without third-
party involvement, and to use it ex-
clusively for the purposes of the con-
tract. 

2. The supplier is further obliged to 
keep all received images, drawings, 
calculations, and other documents 
strictly confidential and to disclose 
them to third parties only with the 
prior written consent of STERMAN, 
provided that the information con-
tained therein is not publicly known. 

3. The supplier must impose corre-
sponding obligations on any subcon-
tractors if applicable. 

4. Upon STERMAN’s request at any 
time, but no later than upon contract 
termination, all information originat-
ing from STERMAN (including any 
copies or records made) and any 
loaned items must be immediately 
and fully returned to STERMAN, un-
less the supplier still requires them to 
fulfill its contractual obligations. 

5. STERMAN retains all rights to such 
confidential information, including 
copyrights, industrial property rights, 
patents, utility models, etc. 

6. Products manufactured based on 
designs, documents, models, or 
other confidential specifications pro-
vided by STERMAN may only be 
used by the supplier for the contrac-
tually intended purposes; in particu-
lar, they may neither be offered nor 
delivered to third parties.  

 
X. FINAL PROVISIONS 
 
1. The supplier may not assign the or-

der or significant parts of the order to 
third parties without prior written con-
sent from STERMAN. 

2. The place of fulfillment for both par-
ties and the exclusive place of juris-
diction for all disputes arising from 
the contractual relationship is D-
78112 St. Georgen-Peterzell. 

3. The contracts concluded between us 
and the supplier are subject to the 
laws of the Federal Republic of Ger-
many, excluding the United Nations 
Convention on Contracts for the In-
ternational Sale of Goods (CISG). 
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